5 Liberty

2751 N. High St.

Jackson, MO 63755

Phone: 1-855-872-3242
Website: www.libertyutilities.com

Liberty is a value-driven company.

Our brand values shape our corporate
culture and unite our national, collective
efforts to deliver quality water, gas and
electric distribution services to small
and mid-sized communities across the
United States.

With more than 750,000 customers,
Liberty is committed to local decision
making that directly meets the needs of
its customers. This means providing walk
in customer service centers, creating
jobs, and providing responsive and
reliable service. As a company, Liberty
promotes local conservation and energy
efficiency initiatives and programs for
businesses and residential customers,
including the low-income sector. The
company measures its performance

on customer experience, public and
workplace safety, and service reliability.
Liberty currently operates in Arizona,
Arkansas, California, Georgia, lllinois,
lowa, Kansas, Massachusetts, Missouri,
New Hampshire, Oklahoma, and Texas.

COMMITMENT TO SAFETY, HEALTH
& ENVIRONMENT

Safety is a main concern of Liberty.
We believe that nothing can justify
endangering our customers, our
communities or our employees. Safety
at Liberty is the responsibility of every
employee regardless of his or her
position. Liberty is committed to:

» Providing a safe, healthy and stable
work environment for all employees

Delivering safe, reliable and efficient
service to its customers

Enhancing general public safety
through safe work practices and public
education

Complying with federal, state and local
regulations as they pertain to Liberty
daily operations
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EMERGENCY CONTACT:

1-855-644-8134

PRODUCTS/DOT GUIDEBOOK ID#/ GUIDE#:

Natural Gas 1971 115
Water
MISSOURI

COUNTIES OF OPERATION:
Adair Mississippi
Bates New Madrid
Butler Pemiscot
Cape Girardeau Pike
Cass Ralls
Clark Ripley
Dunklin St. Clair
Henry Schuyler
Iron Scotland
Knox Scott
Lewis Stoddard
Macon Wayne
Marion

Changes may occur. Contact the operator to
discuss their pipeline systems and areas of
operation.
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